{ OHand ) ve ab /i s anld Chgy/l o oasSall Jilg/s | AsndliEl 8 Jaall (383 8 0 il g ASIAN (g gusl ]

Humanities and Educational

Sciences Journal ot i | i b | 2§

ISSN: 2617-5908 (print) ISSN: 2709-0302 (online)

Al 3 Jaall (338a5 o il g ASIAN 3 guddl
O ol dldlaa 8 Aaldl) claalad) o et 4

rlhans Bae andd G gy /&all) sl J) g /3 ;

o slall 0 5y guil) aniy Caaly S jLial 3 uail) i
PREWAIG e a3 Al oY) slel) A0S,
yalataee73@gmail.com wail.alhakimi@taiz.edu.ye

Olasd L ae (aly ) /daalyd)
Riyadhalgahtany@gmail.com

2713/2021 4ill 4158 gy ) 117172021 Sal) a5 (#
http://hesj.org/ojs/index.php/hesj/index sAlaal) ad ga (*

[ #2021 s ((16)3dl ((7)taal) Al o a9 Ay g i) 2 gdal) ddaa



http://hesj.org/ojs/index.php/hesj/index
mailto:wail.alhakimi@taiz.edu.ye
mailto:yalataee73@gmail.com
mailto:Riyadhalqahtany@gmail.com

[ OUaad ) e byl rlian il Ciagy/l o panSal) Jilg/a L Audlinl) B Saal) (glad o g (ARIA) (5 gl ]

Apadliil) 3 5l (galad B o il g ASIAl 3y gl
" ai dddblaa 8 Aaldd) claalad) e Al A "

rlas e anld Ci gy /Ealyl) aaSald) Jil g /a

o sball A0S 5 gustl aniy Gl il sull Aliasd
a0 el 4y a5 Aaala 4 10Y o el A4S

OUasd ) ae (Al /dald)

gadlall

(o= Al B el 3 83,30 5 AN By sl e Gyl ) Aol oda caag
Gopaill sl s gl rgiall e Slaie W) a5 Al jall Caaa 3iail s dyiadll dalal) Cilaalal)
Aiad) dalal) laadadl 8 3l 5 el 385 5 s s AN Gy snil) (5 siase o
Abilae 8 Aiall Lalall claalall 8 GaanlSY) 5 il gall 23S cpe Al ) aina ()5S0 5
D805 Al jall il 3 )Ll 5 (33_de 70) = a8 A al) adine (pe A 34T 3 2 g ¢
Al 5 3aall e (5 siane GBSy Aial) Aalall cilaalad) 8 ASlal (5 guiill Jle (5 i
G snil) (i A gima A1V 3 5 Al LA ABe 3 ga g (i LS Al dalall cilaadlall 8
L a8 (e ol ) claaladl 8 800 (G st (Goada (5 gise o) ) LalSE Zpudlidl) 5 juall 5 A1)
Leadl (e LS il 5l (a dpnall =) 80 o8 il e $lay g Aaadliil) 8 jaal) (38a3 e
Gl Gy il £ g ge 3aL ale (S5 A pandll Gl sall s Cilasladl il Hla) oLE3 5 5 yua
Oliall o) )5 oandl are 5 0 AV (e il il Gaiad 8 el &l ol gan IS
Oe iAY e Saeey alite o 8w o ala S8 Jeall Lail 5 603 U5 a0 2085 A gl
Jaall s yainls s ) plaiall cilalyial) g cilue I 48K GLEKELY ila slae dadail oot JDA
Leiali e
(el 1) dalal) claalall @pndlind) 5 3l ¢ Jalall 5y puiil) djalidal) cilalsl)

I: #2021 s ((16)3dl ((7)taal) I 400' Al el Al g Ay g il o J.MU.;A]




[ OUaad ) e byl rlian il Ciagy/l o panSal) Jilg/a L Audlinl) B Saal) (glad o g (ARIA) (5 gl ]

Internal Marketing and it's impact in achieving competitive
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Abstract

The study aimed to identify the impact of internal marketing in achieving
competitive advantage in private universities in Yemen. To achieve the
objective of the study, an analytical descriptive method used based on
survey to identify the level of internal marketing and the level of achieving
competitive advantage in Yemeni private universities. The study population
consists of all employees and academics staff in Yemeni private universities
in Taiz governorate. A convienent sample was taken from the study
population estimated at 70 respondents. The results revealed high level of
availability of internal marketing and high level of availability of
competitive advantage in private universities in Yemen. There is also a
significant positive impact of internal marketing on competitive advantage
(i.e., the higher the level of internal marketing in the university or service
institutions in general, the greater the ability to achieve competitive
advantage (competitive advantage of others). Based on the results, several
recommendations were suggested, most important the necessity of the
administration of the universities or service institutions to take internal
marketing seriously and realize its importance in achieving competitive
excellence over others. Moreover, it is recommended not to seek out
competitors and try to imitate them in everything but to work seriously to
provide something different and distinct from others through the
development of information systems to explore all the needs and wants
constantly evolving and meet them.

Key words: Internal Marketing, Competitive Advantage, Private
Universities.
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